Critical Incident Protocol

Date: September 8, 2009

Location: Saint Paul Police Headquarters
4™ Floor Classroom
367 Grove Street
Saint Paul, MN 55101

Time: 0800-1600

Instructor: Sergeant Dan Malmgren, SPPD
Sergeant Pat Kane, SPPD

POST: 7 Credits
Cost: $125.00

The Saint Paul Police Department Professional Development Institute (PDI) is
sponsoring a one-day course on Critical Incident Protocol. This course will cover
preparation for departmental response in the event of a critical incident. The first half of
the course will focus on responding and handling of critical incidents; the importance and
roles of personnel at the scene. The second half of the training will focus on the needs of
the individual officer(s), and what they can expect after the incident. We will talk about
effective departmental critical incident protocol that includes support for the officers
involved, their family members, and other colleagues in the department. We will discuss
ways in which the officers’ emotional needs are met while still accomplishing the post-
incident investigation. Time will be spent looking at each participant’s departmental
needs and how protocol can be adjusted to incorporate the needs of the officers. If
possible, participants are asked to bring their department’s critical response policy.

Participants for this course can include individual officers, supervisors, union/federation
representatives, and administrative personnel.

To register, go to the website: http://www.ci.stpaul.mn.us/forms.asp?fid=41 and fill out
registration form. If you have any questions, please call the Saint Paul Police Department
Training Unit at (651) 266-5555 or email: pdi @ci.stpaul.mn.us.




